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Welcome!

 If you experience technical difficulties 
during this presentation, please contact 
Kara Garrett at (916) 201-5539 or 
Kara.Garrett@fire.ca.gov. 



National Emergency Response 
Information System

Mike Morlan
Deputy Chief

California Incident Data & Statistics



NERIS: Evolving with the Fire Service



Why Your Role in Data Matters

Safer
Communities

Stronger 
Decisions

Smarter 
Data





NERIS Regional Rollout
California agencies expected to transition in November







  Identify

  Gather

  Prepare







Two Phases to 
Success
 Phase 1: Connect – Fire departments will have 

the opportunity to add/edit information after 
they establish their connection to NERIS.

 Phase 2: Reporting – 

 A) If using the NERIS collection app, 
Fire departments can submit when they 
are ready, at their scheduled 
transition. The transition will be a 100% 
switch. There will be no overlapping in 
systems.

 B) If using a 3rd party RMS – Fire 
departments can switch after their RMS 
is ready and they have enabled their 
RMS software in their department 
profile. This only occurs at the 
scheduled transition.



JOIN THE DATA 
REVOLUTION

 149 California Fire Departments Currently 
Using ESO

 Four Fire Departments – Early Adopters

 ESO - For FIRE, For EMS, For GOVERNMENT



The goal of NERIS is to empower the local fire and emergency 
services community by equipping them with near real-time 
information and analytic tools that support data informed 
decision-making for enhanced preparedness and response to 
incidents involving all hazards. 



California’s Turn: November 2025

From the first incident we enter, we’re shaping how 
California’s fire service is seen, measured, and supported 

— locally, statewide, and nationally

Every firefighter. Every officer. Every chief. Accurate data from day one.





Stay Connected, Stay Ahead

NERIS FAQ: https://www.usfa.fema.gov/nfirs/neris/about-neris/

Sign Up for NERIS Emails: https://fsri.org/subscribe-neris-mailing-list

Stay informed by CAL FIRE – CalStats Team: https://osfm.fire.ca.gov/resources/osfm-
subscription-page 

 
CalStats WebsiteFSRI Website NERIS Videos

https://www.usfa.fema.gov/nfirs/neris/about-neris/
https://fsri.org/subscribe-neris-mailing-list
https://osfm.fire.ca.gov/resources/osfm-subscription-page
https://osfm.fire.ca.gov/resources/osfm-subscription-page


Questions?

• We will now be opening it up 
for questions.

• If you have a question, please 
use the “raise hand” feature 
and we will unmute you.



 Join us for the rest of the NERIS 
webinar series.
• October 20

Register for each at:

https://osfm.fire.ca.gov/resources/webinars 

Webinar Series

https://osfm.fire.ca.gov/resources/webinars


 Subscribe for updates on all Office 
of the State Fire Marshal updates, 
including the CAL FIRE - OSFM 
Webinar Series at:
 https://osfm.fire.ca.gov/resources

/osfm-subscription-page  

Subscribe!

https://osfm.fire.ca.gov/resources/osfm-subscription-page
https://osfm.fire.ca.gov/resources/osfm-subscription-page


Thank you!
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