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Certifications 
empty empty empty 

 

FF1 & FF2 Upgrade and Reciprocity 
 

Selena Garcia-
Villicana 

(916) 491-0311 

 

Fire Fighter 2, Investigator, Community Risk, 
Hazmat, Fire Marshal, Fire Inspector, Plan 
Examiner 
 

Kirsten Fonseca (916) 508-3100 

 

Chief Fire Officer, Executive Chief Fire Officer, 
EVT, Fire Chief (PACE 4) 
 

Kris Rose (916) 533-3346 

 

Prescribed Fire (CA-RX) Burn Boss, Company 
Officer, Driver/Operator Series, Fire and 
Emergency Services Instructor 1 
 

Dustin Franks  

 

Fire and Emergency Services Instructor 2 & 3 
 

Frank Vue (916) 698-1630 

Courses 
empty empty Empty 

 

Course Scheduling 
 

Madison Cannon (916) 202-0041 

 

FSTEP & CFSTES Class Processing  
 

Kathryn Horrell (916) 224-3345 

 

Certification Examination Scheduling 
 

Selena Garcia-
Villicana 

(916) 491-0311 

 

Course Reciprocity,  
Course Challenges (PACE 3) 
 

Dustin Franks  

Registration  
empty empty Empty 

 

Instructor,  
Instructor Reciprocity Review (PACE 2) 
 

Kris Rose (916) 533-3346 

 

Lead and Skills Evaluator 
 

Dustin Franks  

SFT User 
Portal 

empty empty Empty 

 

Account Issues 
 

SFT User Portal 
Support Email 

SFT.Acadisonline
@fire.ca.gov 

Accounting 
empty empty Empty 

 

Payment Processing CAL FIRE 
Accounting 

CALFIREmxbdao
AR@fire.ca.gov 

Regional 
Coordinator 

empty Empty Empty 

 

ALA, ARTP, RS, and Confined Space  Caryn Petty  (916) 662-0611 

National Fire 
Academy 

empty Empty Empty  

 

NFA Coordinator Kirsten Fonseca (916) 508-3100 
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SFT 
Leadership 

empty Empty Empty  

 

Chief of State Fire Training  
 

Andrew Henning (916) 902-5075 

 

Supervising Deputy State Fire Marshal, Field 
Operations 
 

Chris Fowler  (916) 508-4120 

 

Manager, Certification & Instructor Registration 
 

Kris Rose (916) 533-3346 

 

Manager, National Accreditation & Certification 
Exams 

Brandon Erickson (916) 708-0132 

 

 
Location: SFT does not have a public counter. Regular mail should still be sent to the PO Box listed 

below. FedEx, UPS, DHL, and other express-related mail should be addressed to: 
710 Riverpoint Court, West Sacramento, CA 95691. 
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